
 
 

 
 

 

 

Missed Appointments/Late Cancellation Policy 

 

 

Missed appointments and late cancellations are 

very costly to our business and we would kindly 

ask that you contact the practice at your 

earliest convenience to let us know if you are 

unable to attend. 

 

 

Please be advised that there will be a charge for 

patients who do not attend their appointment or 

cancel within less than 24hours. The 

cancellation fee will be at £2.00/minute of time 

lost. 


